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On-site diagnostics & repairs

SERVICE PRICE / THB

On-site diagnostic fee (Samui) 1,000
Minor repair (+ spare parts) from 1,200
Major repair (+ spare parts) from 3,000
Full machine overhaul (+ spare parts) from 6,000
Standby loaner machine placement from 1,000 / day

Preventive maintenance

SERVICE ANNUAL RATE / THB

Espresso machines 8,500-14,000
Coffee grinders 6,000-11,500
Fully automatic systems 10,000-16,500
Combo-1 (machine + grinder) 12,000-19,000
Combo-2 (machine + 2-4 grinders) 15,000-22,000

Rates vary by equipment, group count, boiler setup, operating conditions
and service frequency (3-6 visits/year). Parts and consumables are
excluded unless otherwise stated.

VIP SERVICE RETAINER from THB 3,500 / month

Scheduled PM « Water audit * Priority SLA

coffeechanic.com



& Support & filtration
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Commercial water filtration

Ultrafiltration (UF) systems

Commercial RO + remineralization

Annual filter replacement: from THB 4,500 / year

Service hours & response
SERVICE HOURS
Monday-Saturday ¢ 08:30-17:30

REMOTE TRIAGE
Guaranteed within 2 hours ¢ LINE / WhatsApp

ON-SITE DISPATCH
Guaranteed <24 hours across Koh Samui

Your local technical team

Book a service

+66 93 535 4142
+66 94 254 2654 (Tina)
+66 98 796 3646 (Sun)

LINE @coffeechanic

coffeechanic.com

Cafés « Restaurants * Resorts ¢ Hospitality businesses
24/72 Moo 5, Bo Phut, Koh Samui, Surat Thani 84320

coffeechanic.com



